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AGENDA 

Goals & Objectives 

Data Softech Value Proposition 

DBA Tasks And Responsibility 

Client Database Support Options 

Hire Additional DBA Staff 

Dependency On Consultants/Contractors 

Data Softech Expertise 

Utilize Data Softech Database Services 

Utilize Data Softech Hyperion Support Service 

Utilize Data Softech E-Business Suite Support Services 

Utilize Data Softech Siebel Support Services 

Data Softech Business Services At A Glance 

Global Footprint 

Data Softech  Strategy 

Offshore DBA Services 

DBA System Monitoring & Working Model 

Change Request Process 

DBA Services - Engagement Model 

Managing Tickets 

DBA Services ς Incident Tracking And Resolution 

Service Delivery: Tools & Accelerators 

On-time, Everytime (OTE) 

Data Softech Clients 
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GOAL & OBJECTIVES ς DB SUPPORT & MAINTENANCE  
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DATA SOFTECH VALUE PROPOSITION 

 CHECKLIST BASED ASSESSMENT 

 APPLICATION PRACTICE 

 INCREASED AVAILABILITY 

 
IMPROVED PERFORMANCE &  

RISK MANAGEMENT 

 PROCESS FLEXIBILITY  

Á Discover overlooked issues deep within your database environments. 

Á Analysing the cause of poor performance. 

Á Develop and Deploy Proactive Solution for Optimizing Performance. 

Á Database administration is not restricted to Core Database 

infrastructure alone, but spans across the application landscape as 

well, giving you a robust support framework. 

Á Our team pro-actively monitors problem areas and fixes them before 

they can cause havoc due to instance down times/systems crash. 

Á Regular MIS reports and Dashboard generated tracks. 

Á Evaluation of application and database performance and growth, Pro-

active steps to mitigate risks. 

Á Data Softechôs strong skill-base of experts give you the flexibility to 

find the right resource with the right knowledge to augment your 

team during project crunches. 
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DBA TASKS AND RESPONSIBILITY 
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FREQUENCY 

Database Migration 

Oracle Software Installation 

SQL Statement Tuning 

Performance Tuning 

Database Health Checks 

Database Creation Export and Imports 

User Creation 

Routine Job Monitoring 

Database Server Monitoring 

Resource Monitoring 

User Monitoring 

Database Availability Monitoring 

Alertlog Monitoring 

Checking Backups 

Tablespace Issue Resolution 
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Risk Involved 

Low Medium High 


