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Oracle Configuration Manager Registration

[ Enable Oracle Configuration Manager

Oracle Configuration Manager allows wou 1o associate vour configuration information with wour
Metalink account. When vwou log wour service regquest with Cracle, wou will be able 1o link wour
recuest with the pre-callected configuration data in this ORACLE_HOME.

Customer Identification Number (C50): |

Metalink Account Usernarme: |

Country Codea: [LUNITED STATES

Provide your C5l Number, Metalink Account and Country Code associated with your service agreament, To verify your
information, press "Test Registration” button,

If a connection from your network to the public intemet requires you to conmect throwgh & Proxy, use "Connectioh
Settings".

Connection Setiings Test Begistration
If wou choose not to enable Oracle Configuration Banager at this time, you may reter to the Oracle Configuration

Manager Installation and Administration Guide to complete the configuration at anytime in the future,

Installed Products. . . rstal Cance|
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ORACLE Bookmarks Admin Profile Feedback
METALINK

Headlines | Knowledge | Semnice Request Conﬁguraﬁon Supmrt Ma nager Patches & Updates |
My Favorites All Configurations All Frojects All Computers Download Collector

[3) Quick Find | Knowledge Base (Go) Secure Enterprise Search  Advanced Si

( \_r"_.' My Favarite Canfigurations

Important Notice for All Configuration Support Manager Users

We are consolidating configuration types to simplify the user input process. Manual entry of configurations will no longer be required.
You may continue to create and use manually entered configurations until we cutover to automated configurations only. At that time,
manual configurations will no longer be accessible via Metalink. Please check News & Notes on your Metalink Headlines page for

details on the timeframe for this change. For more information on Oracle's automated configuration collection using Oracle Configuration
Manager (OCM), click here.

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects involving Oracle products. Providing this
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn more.

aunch the Configuration Support Manager Portal Beta Now! {and check out the “Getting Started, Tips & Tricks” section b Dapaaw
Ignaore Uelails

Features Service Requests (45)
Rich Interactive User Interface =y
Dashboard View of Configurations, SR's, and Health Systam Health 1D SR
Smart Recommendations for Patching 200 Total " 328747 1
Customized to Your Interests key 298552 1
Quick Access to Major Features yin 582822 1
2

Warning 23 e [ PEETR
Try this portal using your configurations (all results will be saved!), explore new features, provide us 1n Favorites (23)

feedback, and watch the beta mature with your input. View | By sy Mame ¢ Last Collection Issu

11i10- 103G . 6 {6 C
marketing Cnline 17651
Login Now! (and check out the “Getting Started, Tips & Tricks” section) Pecpleoft Application < 3
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$'5 %DVH RUDFOH

$'5 +RPH RUDFOH GLDJVX®ERV VXQQ

$FWLYH ,QFLGHQW &RXQW

$FWLYH 3UREOHP &RXQW
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$'5 EDVH RUDFOH

DGURLKRZ EDVH
$'5 EDVH LV RUDFOH

BVKRZ KRPH
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SOHDVH VHOHFW RSWLRQ
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