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ORACLE Enterprise Manager Mg Setup Preferences Help Logout
Datahase Control Database
Logged in As SYS
Database Instance: orcl .
Home Performance Availability Server Schema Data Movement J Software and Support t
Software
Configuration Database Software Patching

Collection Status
Clone Oracle Home
Host Configuration
Oracle Home Inventory

Real Application Testing
Database Replay
SOL Performance Analyzer

Support
[ Support Workbench ]

Related Links

Access

Alert Log Contents

Blackouts

Metric and Policy Settings
Monitor in Memory Access Mode

Patch Advisor
View Patch Cache
Patch Prereqguisites
Stage Patch

Apply Patch

Deployment Procedure Manager
Getting Started with Deployment Procedure Manager

Deployment Procedures

Procedure Completion Status

Deployment and Provisioning Software Library

Advisor Central
All Metrics

EM S0QL History

Metric Collection Errors

Alert History
Baseline Metric Thresholds

Jobs
Monitoring Configuration

Policy Groups

SOL Worksheet

Target Properties

Scheduler Central
User-Defined Metrics

Database | Setup | Preferences | Help | Logout
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ORACLE Enterprise Manager 11g Setup Preferences Help Logout
Database

Datahase Control
Logged in As SYS

Database Instance: orcl >

Support Workbench
Page Refreshed August 16, 2007 9:58:07 AM EDT ((Refresh )

_J Problems (1) [ Checker Findings (0)  Packages (1)

1 All Problems 1
All Incidents 60

Mew Problems in Last 24 Hours 0 All Active Problems
New Incidents in Last 24 Hours 10 All Active Incidents 50

View |Last 24 Hours Search |

Select All | Select None | Show All Details | Hide All Details

Select Details [DlDescription |Number0f Incidents Last Incident |Last Comment Active Packaged SR#
B-Show 1 ORA 1578 60 August 15, 2007 11:33:03 AM EDT Yes

»Performance and Critical Error It is still not packaged

j Problems (1) [ Checker Findings (0) Packages (1)

Related Links
Advisor Central
Create User-Reported Problem

Alert Log Contents Alert Log Errors
Incident Packaging Configuration

Database | Sctup | Preferences | Help | Logout

$ %

ORACLE Enterprise Manager 11g Setup Preferences Help Logout
Datahase Control Database

Database Instance: orcl > Support Workbench = Logged in As 5YS

Package : Select packaging mode
Cancel ] | Continue )

Problems Selected ORA 1578

©Quick Packaging
@ TIP With quick packaging, an upload file is generated for a single problem and sent to Oracle with default options

(@' Custom Packaging ]-We will use to Add more data in the Package like Alert Log or so
@ TIP With custom packaging, users get the following additional features.

e Edit Package Contents
¢ Scrub User Data
s Generate Additional Dumps and Test Cases

In the next page, you will either be able to create a new package or add selected problems to an existing one.

Database | Setup | Preferences | Help | Logout
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ORACLE Enterprise Manager 11g Setup Preferences Help Logout
Database Control
Database Instance: orcl > Support Workbench > Logged in As SYS
Custom Packaging : Select Package
((Cancel) (0K)
Problems Selected ORA 1578
Select a package.
@ TIP Create a new package or select an existing one. Problems chosen earlier will be added to this package.
@ Create New Package Using Default Name specified by EM
Package Name |ORA1578_20070816101245
Package Description (Package for Qracle Critical Error ORA—IS?B\ ]
I
O Select from Existing Packages Give any Name so as to seperate it from exsiting Package
Select Name Status Description Main Problem Keys Created ™ |
C |ORA1578 20070815125445 Upload File Generated ORA 1578 August 15, 2007 12:54:45 PM EDT
You can see if any Package is already created. We have created this EE| &
package using ADRCI earlier Database | Setup | Preferences | Help | Logout
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ORACLE Enterprise Manager 11g Setup Preferences Help Logout lﬁ
Datahase Control
Database Instance: orcl > Support Workbench > Logged in As SYS
Confirmation
Package(ORA1578 20070816101245) has been created successfully.

Customize Package: ORA1578_20070816101245

Page Refreshed August 16, 2007 10:16:29 AM EDT (Refresh ]
The package can be customized to edit its contents, to generate and include additional diagnostic data or to scrub user data. Once the package is ready it can be sent
to Oracle Support.

Packaging Tasks
Summaw { Cenerate Upload File ) (Send to Oracle )
Status  Active
Total Size (uncompressed) 10.16 MB Edit Contents Scrub User Data
Incremental S'EE 10.16 MB Add Problems Copy out Files to Edit Contents
(uncompressed) Exclude Problems Copy in Files to Replace Contents
Created August 16, 2007 10:16:28 AM EDT View Package Manifest
2 Package for Oracle Critical Error
Description
. 0RA-15ZS Additional Diagnostic Data Send to Oracle Support
i Prc.)blellns n IPadcké:-xgbe ORA T Gather Additional Dumps Finish Contents Preparation
Incidents:BreviotslyBxdided by o (nciude) Add External Files Generate Upload File 3

User

View/Send Upload Files
Files Excluded by User @ (lncluce |

] Incidents | Files  Activity Log

(Add Inciderts | | Add Recent Incidents )

| Exclude j

You can Exclude any of these Incident which will otherwise included in the Package

Select All | Seié

Select |, Problem ID Description Size (MB) Timestamp
14770 Main 10RA-1578 [41 (271 100 1 LD (1 00 2.01 August 15, 2007 9:08:38 AM EDT
14771 Main 1ORA-1578 [4]1 [271 11111010100 2.01 August 15, 2007 9:08:39 AM EDT
14772 Main 10RA-1578 [41[271 1010100101 00 2.01 August 15, 2007 9:08:41 AM EDT
14773 Main 1ORA-1578 [41 [271 11 1 LD (1 00 2.01 August 15, 2007 9:08:51 AM EDT
14765 Main 10RA-1578 [4]1 [271 (111010100 10 2.13 /August 15, 2007 9:05:38 AM EDT

| Incidents | Files Activity Log

Related Links
Advisor Central Alert Log Contents Alert Log Errors
Create User-Reported Problem Incident Packaging Configuration

Database | Setup | Preferences | Help | Logout

Copyright € 1996, 2007, Oracle. All rights reserved. -
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&KHFN WKH QDPH RI $YDLODEOH &KHFNYV

64/! VHOHFW QDPH IHRR RKPBBKEHFN RUGHU E\
1$0(

$00 &RQWURO )LOHV &KHFEN

$00 'DWDILOHV &KHFEN

$UFKLYHG /RJ &KHFN

%ORFN ,2 5HYDOLGDWLRQ &KHFN
&) OHPEHU &KHFN

"% 6WUXFWXUH ,QWHJULW\ &KHFN
'‘DWD %ORFN ,QWHJULW\ &KHFN
'LFWLRQDU\ ,QWHJULW\ &KHFN
J)DLOXUH 6LPXODWLRQ &KHFN

+0 7THVW &KHFN

,2 5SHYDOLGDWLRQ &KHFN

/IRJ *URXS &KHFN

/IRJ *URXS OHPEHU &KHFN
/IRJLFDO %ORFN &KHFN

5HGR ,QWHJULW\ &KHFN

5HGR 5HYDOLGDWLRQ &KHFN
6LQJOH 'DWDILOH &KHFN
7TUDQVDFWLRQ ,QWHJULW\ &KHFN
7[Q SHYDOLGDWLRQ &KHFN

8QGR 6HIJPHQW ,QWHJULW\ &KHFN

URZV VHOHFWHG
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64/! VHOHFW UXQBLG QDPH FKHFNBQIMHQIRW ¥.ABBR ¥Q ZK

581B,' 1$0( & BB 1
LQG\B "% BWHJXGWMNDULW\ &KHFN
64/! VHW ORQJ
64/! VHOHFW GEPVBKP JHWBUXQBUHSR@W LQG\B IURP G

'%06B+0 *(7B581B5(3257 ,1'<B

%DVLF 5XQ ,QIRUPDWLRQ

5XQ 1DPH LQG\B

5XQ ,G

&KHFN 1DPH "% 6W U XIEWNX & KIH,FNV H J U
ORGH 0$18%/

6WDWXV &203/(7(

6WDUW 7LPH

(QG 7LPH

(UURU (QFRXQWHUHG
6RXUFH ,QFLGHQW ,G
1XPEHU RI ,QFLGHQWYV &UHDWHG

ORUH 'HWDLOV FDQ EHM HOSGELIURP ,1'{D@68+1I0B5(&200(1'$7,21




"#

1

I %

78 + + -

%

7,8

$

' %

%

I %

%

8%

%




1#

%

I %
59

5

%



